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If you have a compliment, suggestion or complaint, Taranaki 

Restorative Justice Trust wants to hear about it. 

 

Please give us your compliments, suggestions or complaints by 

telephone, in person or in writing in an email or a letter. If you 

talk to us first about it, sometimes we will ask for more 

information in writing. 

 

We will respond to you courteously and as promptly as is 

reasonable depending on how complicated the matter is that you 

have raised. 

Please ask us if you would like to see a copy of our complaints 

policy. 

 

Any correspondence can be sent to the Manager - trjt@trjt.org.nz 

Or to the Chairperson – PO Box 475, New Plymouth 4340  

769 9005 or 027 558 3344 

Alternatively, you can contact the Ministry of Justice – 

contactus@justice.govt.nz  
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